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QnM 5.1.4 

The institution adopts the following for redressal of student 

grievances including sexual harassment and ragging cases  

1. Implementation of guidelines of statutory/regulatory bodies  

2. Organisation wide awareness and undertakings on policies with 

zero tolerance  

3. Mechanisms for submission of online/offline students’ 

grievances 

 4. Timely redressal of the grievances through appropriate 

committees 
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Implementation of guidelines of statutory/regulatory bodies. 

For the transparent mechanism for timely redressal of student grievances including sexual 

harassment and ragging cases various committees have been formed such as: 

Student Grievance Redressal Cell 

Women Grievance Redressal Cell 

Anti Ragging Committee. 

 

Students' Grievance Redressal Cell 

 

The College has a Students' Grievance Redressal Committee, addresses genuine concerns and 

complaints of students whatever be the nature of the problem. 

The functions of the Committee are to look into the complaints lodged by any student, and judge 

its merit.  

Anyone with a genuine grievance may approach directly in person to the Chairman / Principalor 

the Grievance Redressal Committee members.  

They may also approach the members of the cell or any of their other teachers as per their 

comfort and convenience. 

In case the person is unwilling to appear in self, grievances may be sent in writing.  

Grievances may also be sent through e-mail to sgrc@ccetbhilai.ac.in 

➢ Objective:- 

 

• To develop a responsive and accountable attitude among all the stakeholders  

• To maintain a harmonious educational atmosphere in the whole campus.  

• To uphold the ethos of the founding society's vision and mission towards education. 

A Grievance Redressal Committee has been constituted for the redressal of the problems 

reported by the Students of the College with the following objectives:   

• Upholding the dignity of the College by ensuring trouble free atmosphere in the College 

through promoting cordial Student-Student relationship and Student -teacher relationship 

etc.   
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• Encouraging the Students to express their grievances / problems freely and frankly, 

without any fear of being victimized.   

• To investigate the cause of grievances and to ensure effectual solution depending upon 

the gravity of the grievances.  

• Students are encouraged to use the suggestion boxes placed on different sections of the 

campus to put in writing their grievances and to express their constructive suggestionsfor 

improving the Academics / Administration in the College.   

• Advising Students of the College to respect the right and dignity of one another and show 

utmost self-discipline and patience whenever any occasion of rift arises.   

 

• Advising All the Students to refrain from inciting Students against other Students, 

teachers and College administration   

 

• Advising all staffs to be affectionate to the Students and not behave in a hurtfulmanner 

towards any of them for any reason.   

 

• Ragging in any form is strictly prohibited in and outside the institution.  

 

• Anyviolation of ragging and disciplinary rules should be urgently brought to the notice of 

the Principal/ Executive Vice Chairman.  

 

➢ Scope:- 

 
 

• The Committee deals with Grievances received in writing from the students about any of 

the following matters: - 

 

❖ Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer 

Certificates, Conduct Certificates or other examination related matters. 

 

❖ Financial Matters: Related to dues and payments for various items from 

library, hostels etc,  

 

❖ Other Matters : Related to certain misgivings about conditions of sanitation, 

preparation of food, availability of transport etc,.  

❖ Any other related work arising in the college to be resolved. 

➢ Functions:- 
 

• The cases are attended promptly on receipt of written grievances from the students.  
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• The Committee formally meets to review all cases, prepares a statistical reports about the 

number of cases received, attended to and the number of pending cases, if any, which 

require direction and guidance from the higher authorities.  

 

➢ Exclusions:- 
 

• The Grievance Redressal Committee shall not entertain the following issues:   

❖ Decisions of the Executive Council, Academic Council, Board of studies and 

other Administrative or Academic Committees constituted by the University.  

❖ Decisions with regard to award of scholarship, fee concessions, medals, etc. 

❖ Decisions made by the University with regard to disciplinary matters and 

misconduct.   

❖ Decisions of the University about admissions in any courses offered by the 

Institute.   

❖ Decisions by competent authority on assessment and examination result. 

 

 Grievance Redressal Committee:- 

 

• The student, who are willing to launch any complaints, shall send their representation for 

redressal of their grievance to the following Grievances Redressal Committee.  

• Henceforth, all aggrieved parents and the stockholders may approach to the Grievance 

Redressal Committee. 

S.No. Name of the Faculty Designation  Position Email & Mobile no 
1. Rev. Fr. Dr. P. S. 

Varghese 

Executive Vice 

Chairman 

Chairman frdrpsvargheseccet@gmai.com 

+91 9826141686 

2. Dr. (Mrs.) Dipali Soren Principal Member d.soren@ccetbhilai.ac.in                

+91 9981991419 
3.  Dr. Archana Choudhury Vice Principal& 

HOD - CSE 

Member  drarchana@ccetbhilai.ac.in 

+91 9425239059 

4. Dr. R. H. Gajghat HOD - Mech Member rh.gajghat@ccetbhilai.ac.in 

     +91 9229486034 

5. Dr. Shailendra Verma HOD - Electrical Member s.verma@ccetbhilai.ac.in 

+91 9827187528 

6. Dr. S. B. Burje HOD - ETC Member 

secretary 

sb.burje@ccetbhilai.ac.in 

+91 9826097397 

7. Dr. Preeti Nandkumar 1st year Incharge Member p.nandkumar@ccetbhilai.ac.in 

+91 9826175613 

8. Dr. Dillip Dash  Coordinator Anti 

ragging cell 

Member dk.dash@ccetbhilai.ac.in 

+91 9406066468 

9. Dr. Sudha Singh Library Incharge Member s.singh@ccetbhilai.ac.in 

+91 9893036256 
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Women's Grievance Redressal Committee (WGRC) 

Gender Sensitization & Awareness Program on the implementation of “Sexual Harassment of Women 

at Workplace (Prevention, Prohibition and Redressal) Act 2013". 

Internal Complaints Committee (ICC) 

WGRC: A committee constituted by CCET promotes a healthy working environment to all CCET female 

staff, students and faculty. 

In accordance to Section 29 of the Sexual Harassment of women at Workplace (Prevention, Prohibition 

and Redressal) Act, 2013 (14 of 2013) and OM dated 21.07.2009 in F.No.11013/3/2009-Esst.(A) issued 

by the Deptt. of Personnel & Training, Govt. of India, CCET has constituted an Internal Complaints 

Committee (ICC) to conduct enquiry regarding harassment cases. 

Rev. Fr. Dr. P.S.Varghese,                         

Executive Vice Chairman CCET & Secretary 

St. Thomas Mission    

Chairperson, 

ICC 

Dr. Dipali Soren ,                                      

Principal & Professor , ETC  

Member 

(Internal) 

Dr. Archana Choudhury Vice Principal & 

Associate Professor, CSE 

Member 

(Internal) 

Dr .R.H. Gajghat, Professor, ME 
Member 

(Internal) 

Dr. Preeti Nandkumar, Associate Professor, 

Chemistry 

Member 

(Internal) 

Dr. Sudha Singh, Library Incharge 
Member 

(Internal) 

Adv. Mrs. Kanti Kumar ,                     Advocate 

District court , Durg, 

Member 

(External) 

Who can approach WGRC for help?  

Any CCET female employee (faculty or staff) or student  

Definition of Sexual Harassment:  

"Sexual harassment" includes such unwelcome sexually determined behavior, whether directly or 

otherwise, as: 
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• Physical contact and advances 

• Demand or request for sexual favors 

• Sexually colored remarks 

• Showing any pornography, or 

• Any other unwelcome physical, verbal or non-verbal conduct of a sexual nature 

What are the possible actions that can be taken against the respondent? 

• Warning 

• Written apology 

• Bond of good behavior 

• Adverse remark in the Confidential Report 

• Stopping of increments/promotion 

• Suspension 

• Dismissal 

• Any other relevant mechanism 

If you are harassed, what should you do? 

Inform to immediate supervisor or any other person in authority if the complaint is against the supervisor 

or WGRC-ICC 

• You can meet in person or call or file a complaint (hand-written, typed and signed, email) to the 

WGRC 

• You can reach us at wgrc@ccetbhilai.ac.in 

• You can also contact the Chairperson, Principal or any other members directly. 

Rest assured that your complaint will be kept CONFIDENTIAL. 

Inquiry into complaint: 

• The inquiry shall be complete within a period of ten days from the date of the complaint. 

• On completion of the inquiry, the Internal Committee shall provide a report of its findings to the 

Executive Vice Chairman / Principal within a period of seven days from the date of completion of 

the inquiry and such report be made available to the concerned parties. 

mailto:wgrc@iitp.ac.in
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• If the allegation against the respondent has been proved, it shall recommend punitive actions to be 

taken against the respondent to the employer. 

• The employer shall act upon the recommendation within thirty days of its receipt by him. 

 

2.Organisation wide awareness and undertakings on policies with zero tolerance. 

Student’s undertaking on antiragging 
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Mechanism for submission of Online/Offline Student's grievance 

The College has a Students' Grievance Redressal Committee, addresses genuine concerns and 

complaints of students whatever be the nature of the problem.Anyone with a genuine grievance 

may approach directly in person to the Chairman / Principalor the Grievance Redressal 

Committee members.They may also approach the members of the cell or any of their other 

teachers as per their comfort and convenience. 

In case the person is unwilling to appear in self, grievances may be sent in writing and dropped 

in complaint/suggestion box. 
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The implementation of suggestion complaint boxes across various key locations within CCET 

Bhilai signifies a proactive approach to student welfare and satisfaction. Placed strategically in 

academic buildings, libraries, student activity centers, administrative areas, hostels, and online 

platforms, these boxes serve as accessible channels for students to voice their grievances. 

Regular collection, confidentiality assurance, and prompt redressal mechanisms are vital 

components of this initiative. Furthermore, raising awareness through orientation sessions and 

visible signage reinforces their utility. By fostering a culture of open communication, CCET 

Bhilai ensures a supportive environment where student concerns are not only heard but also 

actively addressed, fostering a positive and 

constructive campus atmosphere.  

 
 

Grievances may also be sent through e-mail to sgrc@ccetbhilai.ac.in 
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Awareness Poster 
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Minutes of Meeting of Redressal 

Committees 
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Government and institutional  

Policies 
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Various Activities Conducted for 

Awareness among students 
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